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MEGUG Refund Policy  
(Revision 1 – Adopted 10/21/2009) 

 
Membership Dues: Membership Dues are non-refundable. 
 
Registration Fees: Event (Meetings, Roundtables, Workshops, etc.) Registration Fees 
are refundable under either scenario outlined below: 
Event Cancellation: If an event is cancelled by MEGUG for any reason, all Pre-Paid 
Registration Fees will be refunded. 
Unable to Attend Notification: Pre-Paid Registration Fees will be refunded, provided that 
you let either the MEGUG administrative assistant (administration@megug.org) or 
treasurer (treasurer@megug.org) know that you will not be able to attend 1 week prior 
to the event.  You must clearly request a refund and notify MEGUG of your method of 
payment so MEGUG can confirm that your payment was received before issuing you a 
refund. 
 
Exhibit Space Fees: Pre-Paid Exhibit Space Fees are subject to the same refund 
policy as outlined for Event Registration Fees as described above. 
 
MEGUG Merchandise Purchases: MEGUG Merchandise Purchases are non-
refundable. 


